MHAHHACTEPCTBO HA 3EMEJIEJIMETO U XPAHHUTE
M3NBJHUTEJHA ATEHIOMA ITIO I'OPHTE

PETHOHAJIHA JUPEKTINS O I'OPUTE — JIOBEY
Jloseu 3500, ya. ,, Teproncka ,, Ne 56, Ten. 068/603 823; dake: 068/603 822,
e-mail:ruglovetch@iag.bg

[4

per. NE/,qafa

X Py Y=~ 65] 100240257

YTBBPIAIL:
13.2.2025 F,

X nax. Nekper Capues

vHx. Mekpen Casues
anpextop PAT - Nogeu
Signed by: Iskren Petrov Savchey

TTOKJIAL

OTHOCHO: OIICHKA B4 YAOBISTBOPCHOCTIA Ha nOTPeOMTCIHTE Ha NPEANaraHOTo
amMHHEACTpaTHBHO o0cayxaane B PIT Jloreu 3a 2024 T,

HacTosmuaT NOKIAN LN 43 c€ aHATH3MpA yHOBICTBOPEHOCTTa HAa NOTpebHTendTe Ha
HpeNIaraHoTo aqMHUHECTPAaTHBHO obcyxsane B P/ Jlorey 1 fia ce ONPENEIH TAXHATA TIpEJCTaBa
33 KauecTBOTO HA IPEXOCTABIHOTO 3 IMHHHCTPAaTHBHO OGCIYXKBAaHE, MHCHHATA M TpeATOKEHUATA
nm, CpeficTeara 32 00paTHa BPE3Ka CE H3MOM3BAT I 32 IPOYYRAHS M HIMEPBAHC YHOBICTBOPEHOCTTA
Ha morpeOHTENHTIE OT NPEeNOCTaBAHMTE AIMHHHCTPATHBHH YCIYrd ¥ IEIAT nonobpaBade Ha
pabGoTaTa o pUIATaHE HA CTaHIapTUTe ¥ CIeAsa la ce (opMyIHpaT IPENOPBKY 3a N0A00psBaHe
KAueCcTBOTO Ha 0OCIYAKBAHETO.

B PeruoHansa jupekuusa no ropute JIoped ce M3MON3BAT pasIMYHH METOMM 33
ochlecTBABane Ha OOpaTHA BPBH3Ka, C Oried M3MEPBAHE YAOBIETBOPCHOCTTA OT IpeAOCTABAHATE
aIMEHHCTPATHBHH YCIYTH, KAaKTO CHEABA

- Upes obaxnane Ha Ten. 068 603 823 mnu mucmo Ha dake 068 603 822;

- Upes MHCMO TOCPEACTBOM JTHHEH3HPAH NOWEHCKH ONGPAaTOp Ha ampec: Ip. Jlosew, LK.
5500, yx. ,,Inproeeka™ Ne 56;

- Upes uspasaARaHe Ha MEenye Ha e-mail: ruglovetch@iag.bg ;



- Upes m3passBaHe HA HNMCMEHO MHEHHE HJM KOMEHTAap 32 OprasHM3alMATa Ha
aAMAHACTPATURHOTO obcnyxkeane B P Jopey, mpeanoxKeHus 3a MOZOOpABAHETO My, HyCHATH B
cnenyamHo nocrapeHa B PATT KyTwd 3a cHrHAIE, IPeII0KCHIA, XKaTO0H H IOXBalH;

- Upes nonbipade Ha AHKETHA KapTa 33 NPOY4BAHE HA YAOBICTBOPSHOCT Ha NOTpeOuTENHTE
Ha aIMHHHCTPAaTHBHH YCIYTH, KOUTO CE MOCTAaBAT B KyTHA 32 aHKETHH JNCTH 3a y,erBJIE:TBopeHOCT
OT 2IMHMHHCTPaTHBHO OOCILYXBaHE;

Metonute ca yTBRpAcHM B XapTa Ha KIMEHTA M CTAHAAPTH 33 A/IMMHHUCTPATHBHO
obcnyxueare B P/ Jloseu n Brrpemrnu npaeuna za opramuzaunst Ha AQ 8 PAI u Happusuk 3a
oprapmsanud Ha AO no tenedona s P JloBeu, yreepnenn cwe 3amosen PIAI08-3-236 or
10.06.2022 r.

ObpatHaTta BpB3Ka H H3MEPBAHETO YHOBICTBOPEHOCTTa Ma uorpedurendre Ha
AAMHHUCTPATHBHA YCIYTH MMa 33 IIEN NPENOCTABIHE HA KAaYECTBEHW YCIYIH MO e(PEKTHBEH H
IEpO3padeH HaYHH H C€ PBKOBOIH OT CACHAHHUTE TPHHITHITH

YnecusigaHe Ha TOTpeOHTeNMTEe NpPH MOTYYAaBAHE HA WHOPMALMS 33 BHIOBETE
aIMHHHCTPATHBHH YCIYTH H 3a/IBIDKUTENHUL Habop 0T FOKYMEHTH;

Tlopwmarane CTAHJAPTHTS IIpH IIpeaocTapdHe Ha HpO(l)eCHOHaJIHa KOHCYATAIMI Ha
3aHHTCPECOBAHNTC JIULA,

IlopnmIagane Ka4ecTROTO HA MpPeROCTABAHHTS aAMUHHACTPATHEBHHE YCIIYTH,

OcurypsiBale Ha JOCTHIHHM HAYHHH 3a IOJaBaHe Ha MH(GOPMAIMA, CHTHATH, IPeAIOKeHA,
MHEHMS 1 IPYTH;

Hzpmiuane Ha IIOYKH OT IIpEIOCTaBCHHUTC MHEHNA K IIPCITIOMKCHI,

IIpoyuaHeTo € HACOYEHO KBbM Beudkm rorpeburens Ha yenyrw B PIAL Jlosed u ¢ Ha
AOOPOROJNEH NPUHLHUIL 33 YHACTHE.

Hacrosupua zoknag € u3roTseH Ha ocHoBaHHe wWi. 24, an. 8 or Hapexbara 3a aiMHHHCTPaTHBHOTO
o0cIyRBaHe.

Upes wuz0poennTe mWOo - rope Meronm 3a o0parHa BpB3Ka ¢ NOTPeOHTENM Ha
anMuuucrparueas yoryrd B8 P Jloseq npe3 2024 r. ce xoHCTaTHpa, Y€ He ¢a HOCTHHBAIHN 34
CHTHAJH, APESUIOKESHA, XaX0H ¥ IIOXBANH B CHCIHATHO NOCTaBEHATA KyTHS 3a TE3M LENH, He ca
MOMBJIBAHK W aHKCTHH KapTu oT motpeSutend. H3BoguTe ca, 4e He ca NOCTHIMIH CUTHAH Cpelly
CIY)KUTENN BB BPB3Ka C 8)MUHHCTPATHBHOTO O0CIY)KBaHE HA TPAXKIAHH H IOPHANYECKH IHLE. B
LIOBEYETO CITyUaHd MOTPeOUTENNTE HA aIMPHHCTPATHBEH YCIYTH HE [IPOABABAT CAMOMHHALIMATHERA I3
IaBar OLEHKA Ha aAMHHHCTPATHBHOTO 00CIYXKBaHE, aKO He ca [IOMOJICHH 3a TOBA.

Emne or mpmopureTHTe B mefiHocTTa Ha PeruonanHa Jupexnus 1o ropute Jloseu e
MPEAOCTABAHETO HA KAYECTBEHA aJMHHUCTPATHBHE YCIYTH N0 e(PEKTMBEH NPO3pavcH H OT3HBYHB
HAYMH B KOHTEKCTAa HA pasiumpeHara pegopMa B IAbp:KaBHATA JAMMHHCTpanusa. 3a HOBMILABALE
VIIOBJIETBOPEHOCTTA ¥ HABOTO Ha obcnyikBaHe, KaKTO K IIOCTHTaHE Ha eEeKTHBHO B3anMOIEHCTRBHS
Mesxy agMuHuCTpanpsTa Ha Persogara gupexnms o ropurte Jlopeu u notpedurennte npes 2025
I, I¢ TIPOABIDKH nompxcéme'ro H2 JAANOT ¥ aKTHBHOTO THPCEHE Ha MHEHHETO Ha IOTPEOHTEINTE
Ha aIMUNMCTPaTHBHE ycayrH. [lonygeHara mugopmarpa oT oOpatHaTa Bph3Kka H OT H3MEPBaHETO
Ha YIOBJICTBOPCHOCTTA 1€ C¢ CBEXIAT A0 3HAHHETO HA IOTPEOHTENHMTIE HA aJMHHHCTPATHBHH
YCIYrH 10 JEeCeH ¥ JIOCTBICH HAYMH 4pe3 MHTePHCT CIPAHHUATa Ha JAHPEKIHATA
hitps://lovech.iag bg/ v undopmanuounuTe Tab1a.
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T. Iie IPONL/DKM MOMNBbPIKaHETO Ha NHMANOT M AKTUBHOTO ThpCeHe Ha MHEHNETO Ha norpebETEINTE
Ba aIMHHACTDaTUBHA yenyru. [lonydenara madopmauns ot obpaTrara BpB3Ka & OT W3MEPBaHETO

Ha YHOBJICTBOPEHOCTTA ILe Ce CBEXMAT A0 3HAHMETO Ha IOTpeGHTeNUTe Ha aTMAHNCTPATHEHN
YCIYTH HO JeceH X  HOCTHIIEH  HaYMH 4pe3

MHTEPHET CTPAaHMIATA Ha AMPCKIMSTA
https://lovech.iag be/ n madopmanmonsmTe Ta613. : o
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